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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Dallas / Ft. Worth
Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999
Dallas / Ft. Worth
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] 2 083 14 80 Base < 30
% 13 380 3447 Base <30}
i 13 10 61 744 Base < 33§
# 8 393 1338 Base < 30§;
3 7 499 1324 Base < 30§
% 1034 3644 Base < 32

% 9265 4359

ks

271 -No 39a

Jun-98
Aug-98

Sep-98
Nov-98
Dec-98
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999
Dallas / Ft. Worth

Recelpt to CIear Duration Trouble Reports (Hours) Out of Service - Dispatch

RN

Re5|dence
1 Measurement All CLECs SWBT
i No. 39 | # Troubls Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 2
Feb-98} 1,504 1704 20 41 347§
i Mar-98 1,751 2620 28 10 257
Apr-98f 1,582 16.81 1836
May-98 1,400 1630 1997 OIS swaT
Jun-98} 1,510 1787 1993 | [ All CLECs
Jul-98f 1,490 18 88 2075
4 Aug-98, 1,702 2213 2158
Sep-98 1,872 3342 33.56
Oct-68% 1,786 23.27 2505
Nov-8% 1,623 3115 2957
Dec-86 1,632 2630
Jan-98; 1,188 19.52 2
~12 Mo, Tota} 19, oao 24,06 ”
Business
Al CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) X
: Feb-98} 146 1840 1373 1135
3 Mar-98 179 13 21 1486 0 76§
: Apr-98 222 1149 13 67 0.67%;
3 May-68 224 1048 1391 amg eolN. ST e Y- SweT |
Jun-g& 283 944 1388 222§ ——All CLECs!
Jul-98$ 293 1074 1342 -1 198§ g
Aug-98 361 14.53 1255 1 32f]
Sep-98 531 2138 1679 3.65 501
Oct-98 532 27.12 178 430§
Nov-58 491 1578 1401 148§
Dec-88 421 13.86 1262 rasf] 00
Jan-951 379 14.82 9.70 1834 % 2 2 ""; 2 2 3:,:, ‘; 3 ‘g ‘f-"; "”%
12Mo Totai 4,052 | 1625 1351 , A S R
i RN A IR R0 N R O R R T

Recelpt to Clear Duration Trouble Reports (Hours) Out of Servnce - No Dlspatch

AR U L 0 DS RSB DR  FLS

Residence 2

All GLECs SWBT §:

# Trouble Receipt to Receipt to ZValue

Repors Clear (Hrs.) Clear (Hrs.) 7

Feb-98] 126 9.39 10.64 041}

Mar-98 153 12.73 1341 -0 35§

Apr-98 118 778 955 D4zl

May-98! 123 880 822 054}

Jun-0& 181 912 979 20 554

Jul-g&¥ 145 1132 1014 oesf

Aug-98 177 1032 934 072

Sep-9¢ 232 18.08 1617 198§

Oct-08 194 1033 1072 03¢

Nov-88 185 1254 M2 1024

Dec-98 179 1399 1150 183§

Jan-98 271 14.72 13.05 1.34
12 Mo Tota) 2,063 12,16 S

11 29 R

12 Mo. Totss!

Business
All CLECs SWBT
# Trouble Receipt to Receipt to ZNalue 3
Reports Clear (Hrs.) Clear (Hrs.) 4
8 933 2064 Base < 30§
7 1128 1108 Base < 30}
15 621 1390 Base < 30§
12 417 814 Base < 30f]
13 15 80 12,65 Base <30
a7 809 10.69 0 12§
13 26.28 10 86 Base <35}
37 1848 20 87 022
28 736 14.30 Base < 30
127 7.63 Base < 3¢
309 85 1299 5634
1338 0.53
41 29

RIS ——

200
180
16 ¢
14 0 A
12'0—‘

—— Al GLECs

I

Jun-98 -’»
Jul-98 +

Apr-98 -‘

Feb-98
Mar-908 1
May-98 1
Aug-98

3500

3000 A

250.0 -

2000

150 0

1000

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98
Jan-99

271 - No. 3%




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999
Dallas / Ft. Worth

UNE Loop and Port Combos

Recelpt to Clear Duratlon Trouble Repcrfs (Hours)

ResIBus
All CLECs | swer i
# Trouble Receipt to Receipt to Zvalue |
Reports Clear (Hrs.) Clear (Hrs.) f} 600
: 3
) 500
: r E
: 400 . -~
: SN SWBT
i 300 | ~—@— All CLECs : §
200 4
2 60 15 479 Base < 38
5 2840 3780 Base <30} 1001
4 4532 4685 Base < 30{;
17 8364 4124 Base<30f) 00 — ) ;
(-3 D - 0 o g
8 28.61 Base < 30£ & 5 3 ¢ i ]
v Rt 2 et [ fa) o
50.82 34.69 47 : - o 2 8 = 3
ecelpt to Clear Duration Trouble Re orts Hours) Affecting Service - No Dnspatch
" - O — ey S o—— crseios
UNE Loop and Pod Combos ReslBus i SECSER "‘ :
Al CLECs SWET | 900
# Trouble Recelipt to Receipt to Z-Value n 350 ~'
Reports Clear (Hrs.) Clear (Hrs.)
3 | 300
i 3
3 : 250 L
: | w0}
1504
Y
8 100 {
Sep-98 1 075 1718 Base < 30§
Oct-98 1 247 1221 Bese <30F] 50
Nov-98 20 18 06 19 60 Base < 30
Dec-9% 25 2555 19 69 pase <30f] 0° * e a w B o
& a o @ o o i
Jan-9% 59 3562 218k A 5 2+ b & 5
m———yy Avvomores — KRS oo o~ ¥ o (]
¥ ] z
12 Mo, Totat 106 2. 29 a s =
Receupt to Clear Duratlon Trouble Re| orts (Hours) - Out of Service - Dispatch
UNE LooLand Por( Combos ReslBus
All CLECs SWBT 400
# Trouble Receipt to Receipt to Z-Value 250 ) !
Reports Clear (Hrs. Clear (Hrs.)
; 300
250 :
B AN ¥ SWBT | §
—<—— All CLECs | §i
3 4 150 T
: 100} £
Sep-98f 2 1806 3023 Base < 30
Oct-98 % 3091 2240 Base <30f| 501
Nov-93 2 3786 2667 Base < 30§ i
Dec-98f] 50 2860 29 1368 °° — T 2 @ 2 2 @ ;
% @D a o D o 2
Jan-os} 50 1914 | 1756 | 0.46 & ¢ 2 o & 2
e & PR e p— 7 - (x 3 2 5 L] 3
12 Mo Total 175 26,16 2 G _ : ;
Recel to Clear Duratlon Trouble Reports Hours - Out of Service - No Dlspatch

UNE Loop and Pon Combos ResIBus
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
i Sep-98 € 327 1567 Base < 30,
Oct-9& 5 3514 1101 Base < 30%]
Nov-93 7 2177 1097 Base < 30|
Dec-98 11 916 1164 Base < 3¢
Jan-99 20 12.89 Base < 30
49

12 Mo. Toted

271 - No. 38¢

Affecting Service -

Dispatch

350

300

250

%0}
1001

soT

00

sweT |
—— Al CLECs | §

Nov-98
Dec-98
Jan-99




PERFORMANCE MEASUREMENT TRACKING January 1999
Dallas / Ft. Worth

Mamtenance POTS {Resale) Percent Out of Service Less than 24 Hours (%)
- Residence

g

O s A A T SR S WSS RS SRRl 515 S AIE T,

; All CLECs SWBT
i # Trouble | #00S % 00S % 00S ZValue
Reports | <24 Hours § <24 Hours | <24 Hours
1,469 1,300 88 50% 88 14%
1,704 1,224 7183% 75 15%
1,502 1,376 91.61% 92 10%
1,381 1,247 90.30% 89.98% 3
1,508 1,355 89.85% 90 37% ——&— All CLECs | §
40.0% Lo :
1,444 1,292 8947% 89.92%
1,706 1,407 8247% 8847% 300% 1
1,047 1,237 63 53% 6931% 200% +
9, 0,
1,797 1,399 77 85% 8124% 100% 4
1,600 1,001 68.19% 75.44%
0 0% + +——
1,646 1,241 75.39% 80 03% o o e o & B = e - 2 = @
323 1,165 88.06% 87.28% 2 2 2 2 2 2 2 2 2 2 9 2
e e e e ] -- 2 K g % g 3 3 Et' $ 8 ‘ZJ g 8
80. 59% 83.21%

mﬂmmrwmﬁﬂmanmummmnn re

Business

; : R T .
g“m _:%

T o =

Maintenance UNE Loop and Port Comblnatlons

UNE Loop and Por( Combos
2 Alt CLECs SWBT
2] # Trouble # 008 % 00S % O0Ss Z-Value
Reports <24 Hours | <24 Hours | <24 Hours

50 0%
400% +
300% ¢
70 37% 7205% 20 0%
28 19 67.86% 8343% Base < 3Q%! 10.0% 1

29 16 55.17% 7806% | Base <30{]

%
62.07% 82.06% q 00% L A A
/ 8 8 § § §
3. s ] a B 2 8 ¢
e ) R (% 3 A
s X[ R OT R TY TIT z

271-No 40

Z All CLECs SWaT
24 # Trouble #00S % 008 % 00S
1 Reports <24 Hours | <24 Hours | <24 Hours
142 132 92.96% 92 80%
: 172 159 92 44% 89 81%
'g 217 200 96.31% 92 26%
% 226 212 93.81% 92 68% '
i 282 268 95.04% 92.34% —— Al CLECs! §
% 312 206 94 87% 9355% -
5 343 311 90.67% 92 04%
g 533 424 7955% 84 54%
526 481 91.44% 92.89%
432 87 2% 90.30%
376 89.95% 91.66% A
93.33% ‘; ‘% 2
= « §

B eSS SITACT OO0 Lo A

v




PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Mamtenance POTS (Resale

Resldence

Percent Repeat Reports (%)

; AIlCLEGS SWBT
#Trouble { # Repeat % Repeoat % Repeat
Reports Reports Reports Reports
1,415 73 5.16% 7.66%
1,648 78 473% 808%
1,449 79 545% 810%
1,279 77 602% 772%
1,432 84 5.87% 879%
1,382 97 7.02% 809%
1,697 o5 5 95% 777%
1,856 146 7.87% 806%
1,703 o7 5.70% 7.96% 341
1,560 120 7 69% 8.92% -1.68¢]
1,645 133 808% 890% -1 144
3 1,441 107 7.43% 8.17% -1.02E
;.asmmumuwf;mwmmmumvmmm BRERBOOANK KN KL NOEDC 2, '\? 557, 5 7
=§ 1,186 6.44% | 8.20% ¥ ="
Busmess
All CLECs SWBT
# Repeat % Repeat % Repeat ZVaiue
Reports Reports Reports H
3 201% 6 68% 228%
1 6 08% 6 88% 043}
17 8.59% 730% 065}
23 11449, 653% 277}
21 7.95% 766% 0.184]
24 7.79% 7.33% 0378
18 581% 725% 0.97
' 35 717% 8 12% 0 76§
i 459 30 6 54% 7 64% 083§
3 47 57 12.10% 8 16% 303}
i 437 34 7.78% 807% 0 234
j - 31| 1e3%

Mafntenance UNE Loop and Port Combmatrons

UNE Loop and Port Combos

12 Mo Tclz! 3

3
14 e S 510 PN AL i AR 33 3 AR S

All CLECs SW8BT
{ # Trouble | # Repeat % Repeat % Repeat :
Reports Reports Reports Reports :
3
|
# |
4 |

3 2 6| 27.21% 807% | Base <35k
2 2 769% 7.00% | Base <35

44 5 11 36% 8.78% 0.6%

88 9 10 23% 875% 049

116 9 7. 76% 7. 96%

-
2
&

-

Apr-98 4
May-98 |
Jun-98 -‘
Jul-98
Aug-98
Sep-98 -J

Oct-98 w
Nov-98

Mar-98 4
Jun-98 4
Jul-98 1
Aug-98 1

Oct-98 1
Nov-98

4.0% T

20% 1

+

0 0%

—4@— All CLECs

271-No. 41




PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Mamtenance POTS (Resale)

Residence

No Access (% of Trouble Reports w;th status of No Access) (%) - Dlspatch

mf

12 Mo. Tohi 7 ,
A AL e O

50 TS0 5 A EAERAPEN 550 S0 2 58 ST 001 T S RSCA DG 41 i SR T

¢ All CLECs SWBT
| IT Trouble # No % No % No ZValue B
i Reporls Access Access Access 2
3 ; 1,582 138 872% 10.25% 196§
1,791 161 899% 10 56% 213f
1,575 140 8 89% 10 06% 1624
; 1,357 102 7.52% 9.94% 204§
1,502 131 872% 10 14% 180§
§ 1,466 144 982% 10 24% 0,528
E} 1,563 145 928% 10.88% 2,01}
‘é 1,809 132 730% 10.08% 389
i 1,751 146 8349 11.54% 4.18
3 1,704 149 8 74% 12 49% 4.62§
3 1,797 138 768% 1223% 5,83}
E: 11.63%
il

-
DT

T—O-jAII CLECs

AR

2.79%

smmmmmwmzumnm

AT T4 o LTGRO R
12Mo Total 3964 ] 143 | 3.61%
e i P nminm LG i ° o

Business
All CLECs SWBT
{ # Trouble #No % No % No 2-Value
{ Reports Access Access Access
149 3 2.01% 342%
174 2 115% 4.42% 2093
204 12 5.88% 328% 2058
197 6 3.05% 356% 0.38%]
270 9 3.33% 3.78% 038
280 12 4.29% 3.68% -0 633
326 12 368% 378% 008
513 29 5 65% 5 06% L 6p
487 16 329% 385% 063
2.16% 4 36% 2.28§
437% 4.91% 052}

4.12%

I

E

------ SWaT

—<—— All CLECs }

pma—asn oAt eATEE YL

SACCLOA A

Mamtenance UNE Loop and Port Comblna
j.: i ISAIER I ST 6502500 ML IR W SRR 060118 26 S X TR 1 AR AP TSP 6 630 8
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 14 0%
# Trouble #No % No % No ZV alue
Reports Access Access Access 120% 1
10 0% T -’ .
8 0%
6.0% 1
40% t
16.67% 9 16% Base < 35}
13.04% 10.18% | Base< 3-. 2.0% 1
10 71% 11.13% Base < 3£
857% 1107% — o et J
& 8 § § 8
& %5 3 8 §
tx Q r4 [} =

271-No 42




PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Prowsiomnq Specials (Resale)

Average Installahon Iinterval (Days)
e v ¥

COSHIS AR IHR R

All CLECs
No of Mean No
Orders of Days

SWBT

Mean No

of Days

7.0

601

96
109
95
150
182
146
141
109
112
123
153

103

571
551
505
435
468
645
4.66
4.21
4.16
431

)

50-}
aoJr

30 1

Mar-98 {
Jun-98 4
Dec-98 1
Jan-99

All CLECs

&

297
719
5§13
642
807
748
g94
6.20
598

4 No. of Mean No. Mean No.
5‘; Orders of Days of Days
% 26 9.42

201

0.0

Mar-98
Apr-98
May-98 1
Jun-98 {
Oct-98 o
Nov-98 {
Dec-98

Jan-99

Feb-98

{# dues ]
1 Aug-98

AllCLECs

No of
Orders

Mean No
of Days

n/a
533

AN A D A2 a0 k~rD WO
13
)

——AllICLECs

Mar-98 4
Dec-98 ¢

All CLECs

No of
Orders

Mean No
of Days

Mean No
of Days

6,00
614
7.00
633
340
575
833
15.64
8.50
100
433
18.00

© P MU -

mminmww s

PO SN SRS Ko A K § RN ARG O K R AT

LT

P

|12 Mo Totail:

T TR Mikummmwummvww

m._\b)dl\)

8.36

—e—AlCLECs| B

0o S AS——
: © © o © © © © @
: g 2 8 3 8 8 8 § 8 8 8 8 :
a 5 £ > £ 35 o A 0§ 2 & ¢ :
i 2 s & 3 3 3 & 8 8 @& 3
| v =2 < = = < 0 2z o = i
1 :
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PERFORMANCE MEASUREMENT TRACKING January 1999
Dallas / Ft. Worth

Average Installation Interval Days)

—9—AllCLECs

S g g e P R L

— >——o
3 38858838 8
mnm:nm:»i‘  OOSOOTROR 5T E LS AT D g g’ g 5 8 5
3” oo Towd] 0} £ 3 E 3 8 %
TR ST T :m REASKON ’m—‘*” H‘W T 5l SRS WIOF 00
Provlsmnln - Specials (Resale) Percent Installations Completed Within 20 Days
g
Al GLECs swer §| 120%
No of # Install % Install % Install  E
Orders In 20 Days | in20 Days | in20 Days §| 100% Ty ————
96 96 100 0%
109 109 100.0% | 80% 1
95 95 100.0% 2 {
i 160 10| 1000% 1 eo% * ;
] 182 182 100 0% 7 T ------ SWBT 1
3 146 143 97 9% 40% 1 & ANl CLECs|
2 141 140 993% 3
{ 109 109 100 0% 200 % §
£ 12 14 99.1% 7
2 123 123 100 0% 9
t 4 0% Aot —+ et
{ 153 153 100.0% 3 o © ® © o o ® o o
i} 100 97.1% 2 2 ¢ § 3 % @ & 9§
AR RSN A3 313003 QTR SRS g g 3 3 (3 8 Z° g 5
1519 1511 995%‘
> 1 LA T b N e PP Y 1 VRIS R Tt eI T e T %
é’;‘ e " % WHWBW‘“WMN‘«M! mmimumnwm -
S 3
Saan ACLECS swer f| 0% ;
P No of Ainstall | % install | %lInstall f; i
1 §§§ SRR Orders in 20 Days | in 20 Days | in 20 Days 100% b g
H 26 25 96.2% i S
4 34 100 0% N so% + i
E 21 20 95 2%
q 40 40 100.0% 60% + j
3 48 a7 7o & ([ SWBT | 4
q Z
. ot o 7 ol —— Al CLECs :
§ 58 56 96 6% Z
P L)
3 51 42 824% 0% |
61 61 100.0%
41 41 100.0%
: 67 &1 91 0% 0% + et + + e
o 9
] s 2538382833533 8 3 :
2 U % & &£ § > £ 3 © & [ 3 ¢ £ :
400 ki AT TS REERAAR AR Lt = < g % - 3: !;JJ 8 2 2 _‘.‘} é
Bl 12 Mo. To ]

T TR AT T AT

I

271 -No 4344




PERFORMANCE MEASUREMENT TRACKING January 1999
Dallas / Ft. Worth

om g - Speclals (Resale) Percent Installations Completed Within 20 Days
DDS E
All CLECs SWeT
# Install % Install % Install &
in20 Days | in 20 Days | in 20 Days £
nia 3
100 0%
n‘a
100.0%
na
100 0%
100 0%
nia
100.0%
100.0%
100 0%

na
SRR YL K KA KR e mxm«mnwaum«

Wi 5] 3] tooou] ]

mwunulnmnnnumsmun KR i - -
mhmmmmﬁimﬂ 43/ALENTE N 102 EATUD00 P —————

D31

120%

100% w

80%
60% [ —

------ SWeT
~—4—— Al CLECs
40% 1 IR

20%

AN A D w0l OoWwWoO

0%

!

Aug-98 +
Sep-98
Oct-98

o_aw_-o.a_.o.houo

Feb-98

Apr-98 ¢
Jun-98 ¢
Jul-98 4
Nov-98
Dec-98 4
Jan-99

May-98

;1

AllGLECs SWBTY 120%
:.‘g.;. No. of # Install % Install % Instal
b Orders | in20 Days | in20 Days | in20Days | 100% 4
 § 1 100 0%

£ 7 100.0% 80% +

i 5 100 0%

§ 6 100 0% 50%

i 5 100 0%

—~—&—— All CLECs

g 8 100 0% a0% 1

% 9 100 0%

3 5 38,5%

20¢ J.

% 2 100 0% 0%

g 1 100 0%

Ke 10y QF

3 3 100.0% 0% —
§

%

All CLECs
No of # Install % install % install 4 90% L
Orders in 20 Days | in 20 Days | in 20 Days §: 80% 1
0 0 nia G °
X - ¢}
0 0 nla ? 70% 1
0 0 n/a ¥l 60%
0 0 nla Z
A e [
0 0 nfa :ﬁ SWBT
0 0 nia iy A%t —— All GLECs
0 0 nia N 30% i
0 0 n/a B o20% 1
¥
0 ¢ na B 0% q
0 0 nia % 7
0 0 nia £ 0% —————————————& \
o 0 e i 3 3383383282383 3 3 :
L - [ —_ - > b
3 gwnl auwmwmw:nmmutm : g 2‘ § _g’ % ;3” (% 8 2 dg L’:“
i mumumsz:.5..M:M:fmlmmmuxwzmmnmm«wwLmnnmnMi VUMM T R v THTTTT TR R AR SN LOB RO IS PR R s
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

: ” T P ——————— e
Measurement All CLECs SWBT g 0%
i No. 45 No of # Missed % Missed % Missed Z-Value f as, J»
o A I Orders Due Dates | Due Dates | Due Dates : % 4
3 Feb-08¥ 2 o 00% 28% PR - |
i Mar-98 971 0 00% 11% 3308 T L
: Apr-o8 598 0 0 0% 11% 260f] 6%
:i May-95§ 733 2 03% 11% 2108 g |
Jun-98§; 777 4 05% 2.0% 288% | 4 X\ [P SWBT
Jul-08%! 762 1 0 1% 14% 2878 % ~—#——AIICLECs
Aug-os}: 516 48 93% 25% Ash]| 3% § ;
Sep-98 631 54 86% 28% B6LE 29 :
Oct-95 368 3 08% 08% 004 U
Nov-08§ 327 2 06% 05%
Dec-98 583 1 1.9% 1.0% 0% A A
Jan-9% 348 22 6.3% v 3 % 3 % i
‘ 12 Mo. Totas 2.0% 2 § o 2 & S
- S
A CLECs SWBT
#Wissed | % Missed | %Missed | ZValue 180%
Due Dates { Due Dates § Due Dates 16.0%
3 17% 100% Y
1 08% 2.6% A1 1af] 1¥0%
0 00% 37% 1978 120%
1 20% 38% DE2E! 44 o |
1 08% 3.6% S .
3 15% 4.1% -181E] ° —— All CLECs
1 12% 30% 0.91f 60%
2 29% 46% 0658 40%
Oct-08] 144 2 1.4% 38% s N
3 43% 38% 020
8| sowl 4w O w2 % = = & = = 8 % 2
12 17.4% 3.3% 2 2 2 2 2 2 2 %2 2 2 9 2
SSERBRSO00% 2 g 2 g 3 3 2 6:) 8 2 8 8
37 4. 2% P
ANl CLECs SWBT 4 120 0%
# Missed % Missed | % Missed ZValue §
Due Dates | Due Dates | Due Dates 100 0%
Feb-93 0 0 na 00%| Base<3%
Mar-984: 2 0 00% 00%{ Base<3&% ggoo, 4
Apr-98H 29 o 0.0% 00%]| Base<3z}
May-98 |} 29 ) 00% 15%| Base <32 4 60 0% 1
Jun-98 13 o ) nla 0.0%| Base<3zfl || SWBT
Jul-8 0 0 na oo%( Base<shl oo f & AIlCLECs
Aug-98 0 0 n/a 0.7%| Base <3u{
; Sep-98 2 0 00% 00%| Base <30f] 20 0%
: Oct-gef! 0 ¢ nia 00%| Base <33£) “T
Nov-0& 2 0 00% 05%| Base<35¥
Dec-g8 1 1] 1000% 00%| Base<zof| 0% AT o
Jan-9s§ 2 0 0.0% 0.0%| Base < 30£) 2 2 8 2 2 2 9 2’?:; 3 2% 2
A m——— S S TS AT S NN RS P RSO T AT R SR ‘q%’?mﬂ% K g 2 g 3 3 2 (% 8 ‘Z) 8 8
jmCL O] S 4 GO— ) SO %{f’” S — T e— S —— e
S ‘ S
i All CLECs SWBT i 120% -
No. of # Missed % Missed | % Missed ZNalue ¥ K
Orders Due Dates | Due Dates | Due Dates 410 0% l o
Feb-98; 0 0 na 3.2%| Base <30} i
Mar-92 0 0 nia 0.0%] Base <3¢ 80% J P
Apr-98 3 1 0 0.0% 29%{ Base<30f P
May-c8{} 5 0 00% 00%| Base<3CH| oo J o
Jun-98 0 0 nia 13%| Base <3¢ oo ( S--SWBT L f
Julee 2 0 00% oo%| Base<3ch) | Lo T ANCLEGs|
Aug-98 0 0 n/a 4.1%| Base<3XE SN : .
Sep-98 0 0 nfa 00%| Base<3t f‘ 20% L‘ ‘,"'\ ," : .:
Oct-08 1 0 0.0% 11.3%| Base <30} T L Ll .
Now-9g: 0 0 nfa 10%| Base <30} RN " .
1 00% 6——— o —————¢-
Dec0& 2 0 00% 0.0%| Base < 30§ e o e e e . % o o
Jan-06 0 0 wa|  oow| Base<aof 8833888832848
12 Mo, Totat 11 0 0.0% 19%%: £ =<=23*=2406 24 %

i
5
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas / Ft. Worth

Proavisioning - Specials (Resale

Percent SWBT Caused Mlssed Due Dates

L
[ 2motond] o]

VGPL

[ o] oo

| ST 0.1 11 A5 ASAEIP IS o 1oL TV ALY R PRI VR MU S S 5
Prowswnlng Specnals Resale)

[T

Average Delay Days for SWBT Gaused Mlssed Due Dates
: 2 ERARICHSN S5 S50 R TR on
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